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Seniors (n=199)
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Professionals (n=75)
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Seniors

− „Still working“ are under 64 year old

− „Unemployed“ are 55-64 year old

− Otherhave no differences by age

− 24% are volunteers right now

− They found opportunities to volunteer 
from media and from friends and 
acquaintance’s

− 46% do not want to be a volunteer

− 42% are joined and 41% want to join 
one of the organizations, where they can 
spend their free time together with 
other seniors and be involved in some 
activities
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Where do you volunteer and 
what do you do?

Count

Different organization 10
Third Age University 8
Social work 6
Church 4
culture 4
Sport 4
School/kindergarten 3



What are the challenges of the life of seniors?
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Is there a positive impact on your work, if older people 
would become more active in voluntary work?

− 71% think and 25% do not know 

that it would have a positive 

impact on their work, if older 

people would become more 

active in voluntary work

− „Our  clients are with special 

needs and people  without 

special training  rather disturb 

than help us“

„YES“ Count
They do not feel loneliness and 
social exclusion

8

They can share their life 
experience

7

They do develop social work 6
They are healthier 5
They are happier 4
They are independent 4
They have need to be needed 4
They stay „younger“ 3
They can help young parents 3
Something else 11
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If you wouldn’t like to become a 
volunteer, what would be your 
reasons?
− Youngest and oldest group are not 

interested

− The younger the less time

− If they working, they do not have time

− Retired respondents think more than
they do not have anything to give and 
their health does not allow to do it

− still working respondents are most
often never heard about the 
possibilities

− Not having salary is not the issue
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What do you think are the reasons 
why seniors don’t get involved in 
voluntary work?

− Professionals with 5-15 year

experience and  from local

governement think rarely that

seniors are not interested

− Social work organizers and 

professionals with 11-15 year

excperience oftenly think that

seniors need to rest and earn

income
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What would be the reasons to 
become a volunteer?

− 50-60 year olds want to feel

themselves useful, to have fun

and to learn new things

− Older and retired respondents

want to have company

− Retired one want to spend time 

with younger generations
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What do you think might be the biggest added value of voluntary work of seniors?
Seniors Professionals



What kind of voluntary work would 
you like to be involved in? 
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Never Possibly My favourite

What kind of voluntary work the 
seniors could be involved in?

Count
As a support person 12
As a companion 11
Everywhere they want 9
As a babysitter 9
As a event organiser 7
As a grandparent 6
As a private teacher for students
to help the, with homework

6

As a householder 5
As a lecturer for children or
young people

4

Other 11
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How to find the information about the volunteering possibilities?
Seniors Professionals
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How often would you 
like to volunteer?

Every 
day
1%Once a 

week
39%

Once a 
month

30%

I don’t 
know
26%

Other
4%

How much time do you 
have to spend on one 
volunteering action:

One 
hour
2%

Few 
hours
52%

Whole 
day
8%

I don’t 
know
38%



Seniors
Before starting volunteering it would be important for receiving clear 
information what they can and what they can’t do and information of their
rights and responsibilities as a volunteer

60% prefer to volunteer with bigger group and 50% with friend.

As a reward they would like to see that someone became happier and receive 
free tickets for cultural event or swimming hall
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Professionals
Professionals want to know how to organize voluntary work and where to

find information. They also want to know about best practices and other

countries voluntary work. 
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